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Our Privacy Commitment to You
.
John Hancock respects your privacy. Your trust is one of our most valuable assets. One
way we hope to keep your trust is by properly protecting your personal information.
What Does This Notice Cover?
This online Privacy Notice for the website of John Hancock Worldwide Investors, plc
(http://www.jhworldwideinvestors.com) (the “Site” “Company”, “we”, “us”, “our”) sets
out the categories of personal data we collect from you on the Site, how we collect it,
what we use it for and with whom we share it in accordance with the General Data
Protection Regulation (EU) 2016/679 (“GDPR”). It does not apply to the other websites
managed by John Hancock entities, which are not directed at residents of the European
Union and hence are not subject to the GDPR. Links to the relevant privacy notices are
posted on each such website.
By “personal data” we mean any information relating to you such as your name, contact
details, taxpayer identification number, account number, account balance and transaction
information. Personal data does not include data where you can no longer be identified
from it such as anonymised aggregate data.
This online Privacy Notice is intended for all visitors to the Site.
The Company is a data controller. Our address is Third Floor, 3 George’s Dock, IFSC,
Dublin D01 X5X0, Ireland. The Chief Privacy Officer of our investment manager, John
Hancock Advisers LLC, who is also the Chief Privacy Officer of other related John
Hancock entities, oversees how we collect, use, share and protect your information to
ensure your rights are fulfilled. If you have questions about this Privacy Notice, please
contact:
Attn: John Hancock Chief Privacy Officer
U.S. Compliance Department
200 Berkeley Street
Boston, Massachusetts 02216, USA
Email Address: privacyquestions@jhancock.com
This Privacy Notice applies to personal data about you that we collect, use and otherwise
process in connection with your relationship with us as an investor in the Company.
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What personal data do we collect about you and what do we use it for?
As of the date hereof the Site does not collect any personal data and does not use cookies.
If this changes, we will institute a cookie policy and update this online Privacy Notice.
Your rights in relation to your personal data
You have rights as an individual which you can exercise in relation to the information we
hold about you under certain circumstances. These rights are to:
•
•
•
•
•
•

Request access to your personal data (commonly known as a “data subject access
request”) and request certain information in relation to its processing;
Request rectification of your personal data;
Request the erasure of your personal data;
Request the restriction of processing of your personal data;
Object to the processing of your personal data; and
Request the transfer of your personal data to another party.

If you want to exercise one of these rights please contact us in writing or by email to our
Chief Privacy Officer at the address above.
Making a complaint
If you have a complaint about our use and processing of your personal information,
please submit your concern in writing or by email to our Chief Privacy Officer at the
address above.
While we would appreciate the opportunity to address your concern first, you also have
the right to make a complaint at any time to the Irish Data Protection Commissioner.
Changes to this Privacy Notice
We reserve the right to update this privacy notice at any time, and we will make an
updated copy of such privacy notice available on our website and notify you when we
make any substantial updates. We may also notify you in other ways from time to time
about the processing of your personal data.
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